
Subject: EGYPT'S NEW CUSTOMS FACILITATION SYSTEM "NAFEZA" 
  
Egypt has launched the National Single Window for Foreign Trade Facilitation 
("Nafeza") system on April 1, 2021, to facilitate and expedite the review and release 
of foreign shipments upon their arrival at a port of entry within Egypt. 
  
The initiative is implemented by the Egyptian Customs Authority to modernize and 
automate customs administration, simplify procedures, and reduce clearance times. It 
is expected to facilitate and expedite the review and release of foreign shipments upon 
their arrival at a port of entry within Egypt. 
  
"Nafeza" uses an integrated information platform to coordinate all necessary shipping 
information between foreign exporters and Egyptian importers. This system requires 
importers to submit all necessary shipping documentation and transaction data 
(customs duties, import controls, port of entry, etc.) via an online "e-portal" in order 
to facilitate the release of the importers goods from ports in Egypt. 
  
If further information is needed don't hesitate in contacting and refer your request to 
the email: mtstrainingcoordination@gmail.com and also visit their website: 
www.nafeza.gov.eg/en 
  
Yours Sincerely,  
Manal Abdeltawab  
Minister Plenipotentiary Commercial  
  
Tina Zafiraki, Assistant  
Embassy of Egypt, Commercial Office 
3 Vas. Sofias Ave., Syntagma Athens 
Tel. 210-3600364 
Email. commercial@egyptembassy.gr 
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